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As part of a broader study of Japanese women in international marriages with native speakers of English, this
paper focuses on three women who were particularly keen learners of English when they were students, examining
how they became attracted to the English language and culture and how the experience of learning a foreign
language and coming into contact with its culture affected their identity development and negotiation. Observation,
life-story interviews and questionnaires were used to triangulate the data for the case studies in the more extensive
project, but this paper mainly analyzes data from the life story interviews. The interview extracts reveal the
significant role that “relatedness” and “akogare” [yearning] played in the participants’ language learning experiences
as well as the formation and negotiation of the participants’ identities.
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INTRODUCTION

Speaking fluent English is still a dream for many Japanese people. A large number of Japanese
spend enormous amounts of time and money to make this dream come true. One reason for this drive
was suggested by a survey of Japanese university students about English education in Japan
conducted by Sugino (reviewed in Sekigawa, Sugino, Okayama & Ascough, 2003). In response to the
question “Do you feel proud when you speak English with native speakers of English?”, 52% of the
participants answered “Yes”. This suggests that language use and identity—in particular, how
individuals look at themselves subjectively and objectively—are closely related.

However, despite the long history of emphasis on English education in Japan and the above-
mentioned pride many Japanese take in their ability to communicate with native speakers of English,
the Japanese attitude toward international marriage', even to English-speaking people, has not always
been positive. Due in part to the many sad cases of war brides and other ill-fated marriages of
Japanese women with foreign men in Japanese history, the Japanese have historically embraced a
variety of pessimistic impressions of marriage with non-Japanese people.

Recently, however, this negative view of international marriage has changed to a more positive
image due to the growing number of everyday encounters with non-dapanese people, both in and
outside of Japan. According to statistics compiled by the Ministry of Justice in 2004, the number of
Japanese going abroad for business, sightseeing and study exceeds 1.6 million a year. At the same
time, the number of people of other nationalities coming to Japan annually for sightseeing, to seek work

opportunities or to study Japanese has been more than 5 million in recent years. As these numbers
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increase, opportunities for Japanese people to meet non-Japanese partners naturally increase as well.
Consequently, the number of Japanese people marrying non-Japanese has been rising, as can be
seen in Figure 1. According to the Ministry of Health, Labor and Welfare, out of a total of 740,191
marriages in Japan in 2003, the number of Japanese who married non-Japanese was 36,039. Of these
“international marriages”, 8,158 were between Japanese women and non-Japanese men, while 27,881

were between Japanese men and foreign women.

FIGURE 1: International Marriages in Japan, Classified According to Nationality of Spouse

‘b'l";‘t’lii alities | 1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003

Korean 4521 4461 4504] 5143] 5708 6,214] 6,188] 5353 5318
Chinese 5174 6,264 6630 7,036 7,810 9,884 13,936| 10,750 10,242
Filipina 7,188 6,645 6,035 6,111 6414] 7519 7,160 7,630 7,794
Thai 1,915 1,760 1,688 1,609] 2024 2137 1,840 1,536] 1,445
American 198 241 184/ 215 198 202 175  1e3| 156
British 82 88 90 65 81 76 93 85 65
Brazilian 579 551 488| 417 333 357 347 284 295
Peruvian 140]  130] 1s6| 138]  128] 145| 142 126] 139
Others 990| 1,022| 1,127 1,335| 1486 1,792| 2001 2030 2427
:::gﬁgﬁ:es 1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003

Korean ogao| 2800 2674] 2635 2499 2500 2477 2379 2235
Chinese 760|  773| 834|787 e36| 878 793| 814 890
Filipino 52 56 61 81 101 109 83|  104] 117
Thai 19 25 31 38 64 67 55 45 62
American 1,303 1,357| 1,374 1200| 1,318 1483 1416 1488 1,529
British 213 234 225 240 208 249 267 317 334
Brazilian 162 199|233 204|222 279|243 231 265
Peruvian 66 58 oo 122|123  124]  135] 137 125
Others 1,514 1,708] 1,818 2071| 2237 2239] 20286 2407] 2,601

* Statistics and Information Department of the Japanese Ministry of Health and Welfare: “Heisei 15 nen jinko
doutai toukei nenho” [Annual Report of Population Trends for 2003]

Although Koreans may appear to account for the greatest number of international marriages
between Japanese women and foreign men in Figure 1, this figure includes Zainichi Koreans—people
born and raised in Japan but not having been naturalized. If only truly “international marriages” (those
between Japanese and people raised in other countries) are considered, Americans account for the
greatest number of non-Japanese men marrying Japanese women.

Takeshita (2000) suggests four possible explanations for the shift from essentially negative

historical views of international marriage toward the more positive and glamorous images of recent
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times. First, Japan’s increased economic power contributed to the change, since power relations
influence international marriages. Secondly, owing to the Tokyo Olympics and the liberalization of
regulations governing overseas travel for private individuals, as well as increased access to world news,
the tendency to view international marriage as a special type of marriage has declined. Thirdly, the
marriages of internationally acknowledged Japanese women to non-Japanese men, such as Yoko
Ono’s marriage to John Lennon in 1963, improved the image. Lastly, since the nationality law was
revised in 1950, marriage to non-Japanese no longer means the loss of Japanese citizenship for
Japanese women.

Issues related to intermarriage, including the racial, cultural, and religious patterns of intermarriage
(Endo & Hirokawa, 1982; Kalmijs, 1993), the difficulties of intermarriage (Gleckman & Streicher, 1990),
the effects of bicultural socialization on personality, identity adjustment and inter-group relations
(Stephan & Stephan, 1989,1991), and motives for intermarriage (Aldridge, 1989; Buttny, 1987; Cretser
& Leon, 1982; Johnson, 1980; Porterfield, 1978; Warren, 1966) have been widely studied. Among the
motives found in the last group of studies, Takeshita (2000) highlighted four that appeared to be
particularly applicable to international marriages in Japan: 1) weakened foundation/standardization of
marriages among Japanese people, 2) unbalanced ratio of women to men in the nation’s population, 3)
attraction to a different race and/or ethnic group, and 4) extensive social contact between Japanese and
non-Japanese people.

The current study focuses on the development and negotiation of identity of three Japanese women
who were particularly keen English language learners in their student days and who, after acquiring
high levels of English language proficiency, married native speakers of English. In these case studies, |
first investigated what made the three participants become interested in studying English in the first
place by analyzing their life history from the perspective of relatedness. Secondly, | tried to determine if
their foreign language learning and encounters with foreign culture(s) affected their identity formation
and negotiation, and if it did, in what ways they negotiated their identities during their foreign language
learning. Finally, | examined how the identities they negotiated in their contact with a foreign language

and culture affected their lives, including their choice of a husband and their style of discourse.

PREVIOUS RESEARCH AND THEORETICAL FRAMEWORK

The notion of identity has been applied in many different ways in a variety of social research. The
work of Erikson (1968), Heller (1987), Norton-Pierce, (1995), Norton (2000), Sugimura (2000) and Tajfel
(1978, 1981) provided this study with important insights upon which to build a better understanding of
the formation and negotiation of Japanese women’s identities.

Erikson (1968), who established identity as an academic term, defines it as a conviction that one is
an individual who has internal identification/oneness, as well as continuity, which has a social
dimension; that is, identity must be recognized by other people. Erikson also stressed the notion of
relatedness in examining the development of identity. He states that identity develops through reciprocal
relationships with other individuals. The mutuality of self and others is maintained throughout one’s

lifetime within the context of parent-child relationships, friendships, wife-husband relationships, and so
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on. Through the experiences of reciprocal action, identity develops over one’s lifetime (Erickson, 1968).

This important notion was applied by Sugimura (2000) to gain an understanding of the development
of women'’s identities. She states that Japanese women'’s identity may be characterized by relatedness
in a way that stresses the “roles” which Japanese society expects women to play, such as obedient,
amicable and harmonious family members, employees, group members and so on.

The most well-known model of social identity was developed by Taijfel (1978,1981), who elucidated
social identity in terms of inter-group behavior employing four related concepts: social categorization,
awareness of social identity, social comparison and psychological distinctiveness. Taijfel’s social identity
model is based on the presupposition that human beings seek positive social identity; he claims that
individuals become aware of their social identity by being a member of a group, and when the status of
the group to which one belongs is evaluated higher than other groups, the self-esteem of the members
is raised as well. This notion of seeking positive social identity seems to be essential in interpreting an
individual’s choice of discourse style.

In the area of language and identity, some of the most important studies are Heller’'s (1987) study
examining the relationship between the role of language and that of ethnic identity formation,
Gumperz’ (1982) study of social identity and communicative phenomena in face-to-face interaction,
Ochs’ (1993) investigation of language socialization and social identity, and Norton’s (Norton-Pierce,
1995; Norton, 2000) constructs of investment and situated identity, which have helped frame a large
number of studies on these issues.

Heller (1987) investigated bilingual children’s ethnic identity formation based on the belief that
participation in ethnic social networks is the principal factor in ethnic identity formation. She claims that,
in addition to being a means of communication, language is a symbol of ethnic identity and ethnic
relations. She argues that language use plays an important role in ethnic identity formation, since
participation in activities and formation of social relationships in ethnic groups is achieved through
language, and language is a tool to make sense out of shared experience, without which it would be
almost impossible to become an ethnic group member.

Norton (Norton-Pierce, 1995; Norton, 2000) puts emphasis on the role of social identity in language
learning. She claims that Second Language Acquisition theories fail to take into account the relationship
between social identity and power in language learning. She defines identity as “how people understand
their relationship to the world, how that relationship is constructed across time and space, and how
people understand their possibilities for the future” (2000, p. 5). Norton constructs this notion of the
relationship between social identity and power based on Bourdieu’s (1977) notion of symbolic and
cultural capital and identity, Weedon’s (1987) concept of subjectivity, and Cummins’ theories about
coercive and collaborative power (2000).

The current study is framed mainly by Norton’s theory of identity. Drawing chiefly on Weedon, a
feminist poststructuralist who attempts to integrate language, individual experience, and social power
into the notion of subjectivity, Norton introduces a postmodern concept of social identity, viewing it as
multiple, a site of struggle, and changing over time according to the individual’s relation to symbolic

power and material power in second language learning. She also develops the notion of investment in
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language learning, adapting Bourdieu’s (1977) concept of cultural capital to the relationship between
identity and power. Norton claims that the notion of motivation utilized by many theorists does not take
into account the relationship between power, identity and the learners’ commitment to learning the

target language.

METHODOLOGY
Relationship to Larger Study

As part of a broader study of Japanese women in international marriages with native speakers of
English, this paper focuses on the development and negotiation of identity in three women who were
particularly keen learners of English when they were students and later happened to marry native
English-speaking men.

The larger research project employs a case study approach to investigate the development and
negotiation of the participants’ identities analytically, holistically, organically, culturally, and by a mixture
of these methods. Stake (2000) states that in order to investigate both the commonality and particularity
of a case, a case study needs to seek six things: 1) the nature of the case, 2) the historical background,
3) the physical setting, 4) other relevant contexts (e.g., economic, political, legal, and aesthetic), and 5)
other cases that show the same thing.

The project began with general observation of fifteen Japanese women who are married to native
speakers of English and are members of the Association of Intercultural Families (Kokusai kekkon wo
kangaeru kai), through which | originally contacted them. In an attempt to obtain a better understanding
of the participants, the larger study follows Davis’ (1995) suggestion to triangulate data. After five years
of general observation, a series of informal interviews with the participants was conducted once a week
for a period of one year to obtain the women'’s life stories. In order to make the most efficient use of the
time allotted for the life story interviews, a questionnaire was sent to the participants to obtain
background information before the interviews began. The current paper mainly analyzes data from the

life story interviews of three of the fifteen Japanese women in the larger study.

Participants

The three participants in the current study—Natsuko, Mamiko, and Yumiko?—were selected from
the fifteen families participating in the larger project because they represented one type of Japanese
women involved in international marriages: those who were enthusiastic learners of English and had
reached a high level of English proficiency before they married their husbands. The purpose of the
current study was to investigate how these women became attracted to the English language and
culture in the first place, as well as how the experience of learning a foreign language and coming into
contact with a foreign culture affected their identity development and negotiation.

The three participants were chosen because their responses on their questionnaires suggested that
they had been especially enthusiastic about learning English as students, and also because the TOEFL

or TOEIC score they provided indicated that they had reached a high level of competence in English.
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Data Collection: Life History Interviews

Telling stories is a basic form of communication which plays a very important role in our lives
(Atkinson, 1998). The study of life stories attempts to understand how people mentally process their
experiences; it focuses on both the act of telling lived experiences and on the stories themselves
(Yamada, 2000).

Drawing on this, the aim of the life history interviews in this study was to ask the participants to
verbalize their own experiences as lived and told stories (Connelly & Clandinin, 1990). As we can
speculate, living experiences in our own lives and telling past experiences in a story cannot possibly be
one and the same. We make our stories by making meaning of one experience as it relates to other
experiences. Considering this, the goal of the interviews was not to obtain the true history of the
participants’ lives, but to better understand how the experiences or events recounted by the participants
had contributed to their identity formation.

During the first period of data collection, unstructured interviews were conducted, with minimum
control exerted over the participants’ responses, as suggested in Bernard (1994). The interviews were
intentionally not recorded in order to allow the participants to feel comfortable in revealing personal or
important issues. Since the participants and | are all native speakers of Japanese, the interviews were
conducted in Japanese.

During the second period of data collection (from the second year onward), creative interviewing
techniques (suggested in Holstein & Gubrium, 1995) were employed. According to Holstein and
Gubrium, who drew on Douglas (1985), the interview needs to create an atmosphere of mutual
disclosure by showing the researcher’s willingness to share his or her feelings and ideas in order to gain
access to the participants’ deepest thoughts. During this second period, the interviews were recorded

and transcribed for later analysis.

Analysis

According to Bogdarn & Biklen (1998), data analysis should be done in two stages: firstly, in the
field, making analysis an ongoing part of data collection; and secondly, after data collection, by
developing, categorizing and analyzing the data. These analytical procedures were employed, enabling
the focus of the larger study to be narrowed during the first period of data collection, which involved
observation and unstructured interviews. Decisions were made concerning the types of techniques to
be used in gathering data, and analytic questions were developed both for further observation and for
the in-depth interviews.

After completion of the data collection, the descriptive data needed to be catalogued. Based on
Bogdarn & Bilken (1998), the first procedure in developing classification categories is to identify
regularities and patterns in the data. | did this while | was transcribing information gained in interviews.
The next step was to determine major categories (themes and chapters) and sub-categories (smaller
categories within major ones). The classifications were then checked with my research peers.
Subsequently, the data was reviewed again and classified according to the categories which had been

developed and checked.
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RESULTS: IDENTITY DEVELOPMENT/NEGOTIATION VIEWED THROUGH LANGUAGE
LEARNING EXPERIENCES AND CROSS-CULTURAL ENCOUNTERS

Natsuko’s Story

Natsuko was born into a family with an academic atmosphere; her father was a professor of English
literature, and her mother was a high school English teacher in a residential suburb of Tokyo. When
Natsuko was growing up, she lived with her parents, grandparents, and her younger brother in a big
house owned by her grandparents.

When Natsuko was small, her mother used some simple English expressions in the home with the
expectation that Natsuko and her brother would become interested in English later in their lives. For
example, when Natsuko came home from school each day, her mother would say “Wash your hands” in
English rather than in Japanese. In addition, there were many English materials available to the children
in the home, including tapes, records, and books. Natsuko’s aunt, who lived nearby, also brought lots of
English materials to add to the collection. Thus, Natsuko remembers that even though she was brought
up in an ordinary Japanese family, she was exposed to English input every day at home.

Natsuko’s mother was a so-called ‘kyoiku mama’™ and was very strict about her children’s
education. From the end of fourth grade in elementary school, Natsuko started to go to one of the most
difficult jukus* in the Kanto area to prepare for junior high school entrance examinations. She commuted
to the juku three times a week, taking the train for an hour or so each way. On days when she did not go
to the juku, she had to study for several hours at home to prepare for the entrance examinations. Her
mother also hired a tutor to come to their house to help Natsuko with her homework. Moreover, when
the tutor was not teaching Natsuko, her mother was sitting right next to her to answer the questions she
had. Studying even intruded on Sundays, when, following the regulations of the juku, Natsuko had to
take achievement tests so that her mastery of the skills and knowledge to be tested on the entrance
exams could be compared to the national average in terms of her T-scores (hensachi). At the end of the
6" grade, Natsuko took the entrance examination of a very competitive women’s junior high school
located in Tokyo and passed it.

Natsuko remembers that her mother was a perfectionist: She would not be happy if her daughter
got a score of “just” 95 (out of 100) on English tests. Moreover, since her mother expected the perfect
scores to continue even after Natsuko entered the junior high school, the professional tutoring was
maintained, while Natsuko’s mother kept on helping Natsuko with English and her father helped her with
math until Natsuko finished high school. This meant that one of the three adults was sitting next to
Natsuko whenever she was studying. She never had to worry about not understanding her school work,
since there was always somebody to answer questions when she needed help. Natsuko’s mother also
kept track of what she was studying at school and when the tests were. Thus, Natsuko completely relied
on her parents academically.

In addition, Natsuko’s mother controlled what TV programs she and her brother could watch and
allowed them to see only educational programs. She also refused to let them read comic books in front
of her. However, since she was teaching English privately to people in the area near her house at night
as well as teaching at a high school during the day, Natsuko’s mother asked the grandparents to look

after Natsuko and her brother while she was teaching at night. That was the only time the two children
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could read comics and watch the kind of TV programs they liked.

Later in Natsuko’s life, her mother told Natsuko that she regretted leaving her children with their
grandparents while she was teaching English for one or two hours in the evening, because that meant
she did not have supper with them. She also said that good mothers should stay with their children all
the time and have dinner with them. She regretted that her children did not grow up as she expected
because she did not do what “good mothers” should.

However, from Natsuko’s point of view, the evenings were the only time when she could relax. It
was a very precious period in the day when she could do what she wanted to do without her mother’s
control. She thinks that she could not have survived without this free time.

Today, Natsuko portrays herself as a complete failure, saying, “l failed to satisfied my mother. She
thinks I’'m stupid, and | think | am, t00.” She does not have any confidence in herself. However, people
around her look at her as a very bright and attractive person.

When Natsuko was 16 years old, she spent a summer in the United States with her father, who was
there for a year while on sabbatical. She described her impressions of her first trip outside of Japan in

Interview Excerpt 1 below.

Interview Excerpt 1:

When | was 16 years old, my father went to do research at a university in the United
States for a year while he was on sabbatical. | thought it would be a good opportunity for
me, so | went to visit him during my summer vacation. American food was really delicious,
and the buildings were tall and not at all like those in Japan, so it all made a big
impression on me. Another thing | realized then was that when | was little, | had
completely believed the oatmeal my mother made for breakfast every day was a typical
Japanese breakfast. In America, | realized that it wasn’t.

1 6 KDIFIZ, D3P NT 4 AIVTT A ) A DRKAIHEIIT>TWIATT, TERW
B L Bu, HIRAICRDFIANENIITFo7ATT, TAVIDOEBYG Lo THER
LT, B HARICHENL ) B RERELTESTHHIRNT L, TAYA-TTT
WHEZ = LB o ATT, ZORHIO T2 ATTH, M wE &, HilRHA
WWHLTWAA = I —VIEToE YV HADYRE LB 5T IATTE, 20 2Eho
7 ATT 13,

As can be seen in the above interview excerpt, the first foreign country Natsuko went to impressed
her a great deal.

She had begun studying English as a school subject in her first year of junior high school (seventh
grade). She did not dislike studying English, and she had already acquired some basic skills from her
mother when she was small. However, she initially rejected the idea of going on to study English in
college, since she associated it with the memory of her mother imposing English listening tasks on her
when she was a little girl. After she came back from the States, however, she became fond of English
as a means of expressing herself. Interview Excerpt 2 shows why, as Natsuko answers the question,

“Why do you like to use English?”
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Interview Excerpt 2:

Japanese women, probably particularly middle-aged women, are expected not to express
our feelings. So when | was studying English, | was told to say “Yes or no” clearly. Once |
got used to saying “No”, it became a kind of really nice feeling for me. Now, it's easier for
me to say “no” in English.

HAANDZLZMEIX, FRICHEEOLEIX, HODREZ2RI R WL I ITEOLNTVRLAT
T, WEPEHSTWVBREE, AR, /J—ZIFH5FNE) LHIhEICEbNLTVELE
B, ZNPENTLE ) &, INDBRVATTR, TR, / —DHEEDSFRZ VR T
<7,

In the above excerpt, we can see how Natsuko thought that Japanese women are restricted in
expressing their feelings and opinions straightforwardly, which she feels deprives her of the freedom to
express herself. On the other hand, she got the impression that women’s discourse in English could

give her the freedom to express herself more accurately.

Mamiko’s Story

Mamiko’s grandparents emigrated to the Philippines in the early twentieth century, and they ran a
restaurant there. Her grandmother spoke Tagalog very well. Although her mother and her aunt were
born in the Philippines, they came back to Japan when Mamiko’s mother was three years old because
of World War 1.

Mamiko’s aunt was older than her mother and learned English and Tagalog before they left the
Philippines. She is fluent in English and worked as an interpreter at an American army base near Tokyo

in the 1960’s. She served as a role model for Mamiko, as seen in Interview Excerpt 3.

Interview Excerpt 3:

| looked up to my aunt; she was fluent in English—on top of that, she had the atmosphere
of an American woman.... She often brought me presents of things like American
chocolates and nice-smelling soap from the American base.

PEEDHNG T, BRSO T AV AAND X ) AN T E L, ARHI & < REEH
DOETAVADF aaL—FPRVICEVORITAZIMIR >TE T NLATY,

Mamiko’s family used some English and Tagalog words at home, and this was the first contact with
a foreign culture that she remembers. It was the influence of her aunt, however, that led to her
becoming fond of English after she started studying the language in junior high school. Mamiko
explained, “The things such as chocolate that my aunt gave me were fantastic. | thought that America
was a great country. On top of that, | longed for her American-like atmosphere.”

When Mamiko was a junior high school student, she listened to an English language radio program
called “Hyakumannin no eigo”, [English for a million people], where she could hear English as used by
native speakers. She particularly liked one of the teachers for the program called Yoko Nomura, a
bilingual English teacher, who made a very big impression on her. She mentions this influence in the

following interview excerpt.

Interview Excerpt 4:
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| was studying English along with “Hyakumannin no eigo”, and | particularly admired one
of the program’s teachers—I believe she was called Yoko Nomura—and | wanted to be
like her. That was one of the motivations to study English for me at that time.

TEHADTEGE) L) B THELZ WML TLIZATTY, Z2odho— Aokt T, 7
L2ENGT E W) AT, ZOHREICENTE LR, ZOHREDLHIITHRDID
M. PEEEER R T ) LWWIAIC R D F L,

However, after Mamiko entered high school, she lost interest in English. She explained,

Interview Excerpt 5:

It seemed to me that the teachers were making English grammar difficult on purpose, as if
the teachers were saying that English was not interesting. Until then | liked English, but |
started to think that English was difficult and bothersome.

PFEDNEST, £5T MEFE->THIEC Ry ETHE ) &I o, MIERIGEE O

ZEHELLLTOVAEIICEIATT, MiF CREENF XL >LATTITE, WiES T
LT, 2F60ni~THEI XA TT,

Mamiko was fond of studying Japanese language and literature, and as she lost her interest in
English, her interest in the Japanese language increased again.

When it came time to go to college, Mamiko’s father selected a university for her and gave her
advice about choosing a major. He felt that majoring in English would probably give her more
opportunities to obtain a better job than the study of Japanese literature. However, Mamiko found it very
difficult to learn English vocabulary and grammar when she was preparing for the university entrance
examination. She thought that it might be more enjoyable and easier to study Japanese literature than
English, which was not her strongest subject at that time. Therefore, she decided to major in Japanese
literature at the university.

Mamiko was aware of the fact that at the time (the 1970s), majoring in Japanese literature at four-
year colleges did not lead to very many job opportunities for Japanese female university students. While
female graduates of junior colleges obtained prestigious jobs like those in top shosha (trading
companies), the best job she could think of with her qualifications was to work for a publishing company,
where your first job was serving tea—a Japanese convention for newcomers. As female employees at
publishing companies pursued their career, they might be allowed to write articles if they were lucky.

As this was not what Mamiko hoped to do as a university graduate, she spent a lot of time thinking
about her future. While she was wondering what she could do, one of her friends from high school
started to think about going to study in the United States. Her friend’s idea stuck in Mamiko’s mind. She

related her train of thought in the following interview excerpt.

Interview Excerpt 6:

If 1 could speak English, | could become a flight attendant after graduation. | thought that
would be better than becoming an ochakumi [a person who serves tea in an office]. |
thought if | could speak English, | might have better and more varied job opportunities.

WL L oAU B, KRFEORERICAF 27 —FAMADIRAIUL, S THE]
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AICRBEEDTo LRV ERVE LR, TTS, WEENTENUL, b o LAEFHOFERL
DIEH)IENE L, bo ERVEHENH 20 Lihvh~LloTwE L%,

Mamiko explained her plans to study in the States and her objectives to her parents. She wanted to
enroll in an ESL course at a university for one year to improve her English during her third year at the
university in preparation for the JAL (Japan Airlines) flight attendant test. However, she realized that if
she stayed in the States for a whole year, she would be 22 by the time she returned to Japan and would
not be able to apply for a job with JAL, since the age limit for taking the exam for flight attendants was
21 at that time. Then while Mamiko was still considering studying in the States, she met some former
Japanese flight attendants who told her that being a stewardess was not as attractive a job as she
thought. It was not rewarding and was very hard work. This was enough to change Mamiko’s mind
about her future profession.

Even though she had given up the idea of trying to become a flight attendant, Mamiko still wanted
to study English in the United States. She asked her parents for their permission to study at a university
in the U.S., fully expecting to be rejected. Much to her surprise, her mother granted her request, saying
that she was ready to hear that. Mamiko therefore left for the United States, taking a leave of absence
from her university, when she was in her third year.

After spending a year in the States, where she met her future husband, Mamiko came back to
Japan and started working. In the next interview excerpt she explains the identity crisis that she

experienced at that time.

Interview Excerpt 7:

After | came back from the States, | was working for a company in Tokyo. There was a
returnee who was behaving like an American woman even when she was speaking
Japanese. | mean she was too straightforward and direct. The way she was speaking and
her mannerisms made people around her feel uncomfortable. This caused me to think that
| might be doing the same thing. | therefore looked at my attitudes and the way | used
Japanese and tried hard to correct and readjust my behavior to fit into Japanese society.

TAVAD G- TRT, HEOSHICHEL A T3, HUERE, ’RE (&) 23w
T, LDEELDPEEMOPHAEZIFE L TVWELEES, RALELTAYAANDLD
T, HD, BATVITL X I, HICKETRTTh, ZOHLDOREENMH D NiEE
ARICLTwE LR, THESZATTS, bL2LASRLFALFEZLTVR IR
LNtg\woT, 2T, HODEE, SEMVWEZDL > L HADHSICES7ZbDIZL &)
EBHLELEA,

Thus, Mamiko found that she had to rethink her language use and identity after her return to Japan.

Yumiko’s Story

Yumiko’s father was interested in languages, particularly French, since he needed French for his
business. Yumiko remembers that her father struggled to learn French words by sticking vocabulary
cards all over their house. He also tried to create a good language-learning environment for his children,
hoping that they would become fluent in foreign languages, as he himself had a hard time learning

French. Thus, Yumiko’s language learning was shaped by her father’s struggle, and she ended up
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achieving her father’s dream, which was to become fluent in English.

Her father also wanted Yumiko to become a flight attendant, which was a symbol of English fluency
for Japanese people of her father’s age. He tried to give positive images of flight attendants directly and
indirectly by doing things like talking about the job and taking her to the airport. As she explains in the
following interview excerpt, Yumiko believes that she decided to grow up to be a flight attendant when

she was very little because of her father’s influence.

Interview Excerpt 8:

My father was very much interested in languages, but he had to learn French by himself
for his work after he was already grown, and it was quite a struggle for him. That’s why he
wanted to create a good environment for me to study English. He would take me along
whenever international events were held. Maybe that’s why | naturally came to like English
and wanted to become fluent in it and become a stewardess or something.

SASHHEFEIC & > THHIEDNH > 72 ATT, RO, FHSTHE 7 7V AFBERO
7=DT, RIIVKRELE AT R, ZALRRKBIDEICHEENTES X IHI-oT, H
BREBEZESA I oTPo>TE LR, HBEAXRYEBH S LN TH>TNAED LTEL
7o ZOR VD, HARLEGEDIFE ISR D | WEEEPTIGICEIE 2 X ) ITHl D 7w e lloT
WELEL, AF 27 —=FAPMAPICED 2w E B BoTwE L,

Yumiko’s father had struggled to study French himself, so he wanted his daughter to learn English
without the same difficulty. He therefore took her to all sorts of international exhibitions. He provided her
with English tapes when she was an elementary school student. Her first summer in junior high school,
he took Yumiko and her brother to an English camp in Guam. She really liked it and started thinking of
going to an international high school.

Yumiko’s father even considered sending his children to an international school from their
elementary school years, but his dream did not turn into reality. Yumiko entered a local elementary
school and junior high school. When the time came for her to decide which high school to apply for, she
believed that her father would permit her to go to an international high school or go abroad. However,
her parents opposed the idea of an international school. When Yumiko asked her father to explain why,
he said that going to a Japanese high school was crucial to prepare for university entrance
examinations. In the end, Yumiko agreed to go to a Japanese high school on the condition that she
could go to an American university.

The high school Yumiko entered had a music course, and she became interested in music,
particularly singing. While there, Yumiko gave up the idea of becoming a flight attendant and decided to
go to a university in the U.S. to study music.

Before going to college in the U.S., Yumiko attended a junior college, and during that time, she
went to the States on a home stay program. One of the things that impressed her deeply was the way
the father in her host family behaved. He seemed more helpful and gentler than Japanese men.

When Yumiko finally entered college in the U.S., she still had not managed to get a TOEFL score
over 550—a prerequisite for taking regular classes—so she had to take an intensive English course for
three months before she started undergraduate coursework. After she was accepted into the

undergraduate music course, she realized that there was a huge gap between the performance
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standards for music in Japan and those in America. She lost her confidence in singing and dancing, and
decided to return to Japan without completing the course.

After Yumiko came back from the U.S., she got a job working as a tour guide, which involved taking
Japanese tourists to foreign countries. One summer when she took some Japanese students to
America on a summer home stay program, she had the opportunity to visit her host family again. She

explains what she did then in the following excerpt from one of the life story interviews.

Interview Excerpt 9:

| liked my host father a lot; he helped his wife do housework and opened the door for me.
He was very gentle—not like Japanese men, | thought. | wanted to marry an American
man like him. | was half joking and half serious, but | asked my host parents to find me a
man like the host father.

REZFLEo7D, FTZHAT T NID LTOREHRRAL 77 3 —DERXRIADETDH
Firzh~tEHoTwE L, HAANDBHEDO LI U2 T, ETHEL2->ALTT
o DX I BANEFRHELTwE- ST, FNIGER. EFOARKTHRALI 7 7 2 —IT,
BRIAAIZOBEDEEZRLTHOTHALZATT,

Thus, even though Yumiko had lost hope in pursuing her chosen career in music and dance, while she
was in the United States something very important happened to her. At her prompting, her host family
introduced her to a man very much like the host father. She started going out with him, and they ended
up getting married.

Upon her return from studying in the United States, Yumiko started working and experienced the
need for renegotiation of her identity. She had difficulty using Japanese properly in her work as a tour

guide. She explains the situation in the following interview excerpt.

Interview Excerpt 10:

When | returned from the States, | started working for a travel agency. My boss told me
that my English was good, but that | should study keigo [honorifics] and Japanese history
more because | am Japanese. Up until then, my interests had been in only American
culture and English. | had completely ignored “Japan”.

JRE. RITEMICEDIZCORATT, Z2ZDRADBIIC THEOEFEIZVLWITE, HA
ot~ , b9 L, HRAZRAZDP G, HGEE D, HRABR LR L 72129 2R »
) oTE2%HATY, ZNETIE, BRICHAZMEHE LT, FLOBILIZZ LT, 7R
VA EFEEIZ L AN T WS> TTT 54,

As a student, Yumiko had disliked studying not only Japanese language, but also, anything
Japanese. She had a good knowledge of world history, but she had little knowledge of Japanese history.
She had ignored Japan. Her interests had always veered toward western countries. Her boss at the tour
company therefore suggested that she practice polite Japanese and study Japanese history to become
a better guide. Yumiko made a great effort to improve her Japanese language skills and to gain more
knowledge of Japanese history and culture while she was working as a tour guide, renegotiating her
identity to balance her knowledge of Japanese and Japan with her English skills.

DISCUSSION
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Relatedness as an Important Element of Identity Development

Erikson (1968) and Sugimura (2000) mentioned that identity develops through relatedness—one’s
relationships with others in parent-child relationships, friendships, wife-husband relationships, and so on
during the life cycle. The stories of Natsuko, Mamiko and Yumiko provide some good examples of
relatedness in terms of the importance of family influence on these three women'’s identity development.

In Natsuko’s case, her mother, who was an English teacher and a very keen language learner
herself, expected that by creating a good English learning environment in the home, she could make
her children become like her. She also used English at home to make herself a good role model as a
Japanese speaker of English. However, contrary to her mother’s expectations, Natsuko developed
negative images of studying English. All the efforts made by her mother to help Natsuko become a
Japanese-English bilingual seemed to have been in vain. On top of that, all of her mother’s thoughtless
comments on Natsuko’s test scores helped her daughter develop an inferior self image, leading her to
identify herself as a failure. Thus, Natsuko believed that her freedom to choose her behavior had been
restricted by her mother.

Natsuko’s mother’s way of bringing her up also led Natsuko to think that women were restricted in
expressing their feelings and opinions and should not say “yes or no” straightforwardly. However, at her
junior high school, which was a Christian school, Natsuko learned that she could say “yes or no” to a
question in English, which was a big surprise for her. When she later went to the States, she got the
impression that women’s discourse in English could give her the freedom to express herself more
accurately. Thus, as Burr (1995) states, there is a close relationship between identity and discourse. In
addition, Natsuko’s story supports Heller's (1987) assertion that choosing a language means choosing
an identity.

In Mamiko’s case, on the other hand, the positive example presented by her aunt gave her a good
role model for her future language learning. Mamiko was also convinced that the United States was a
great country because of the American soap and chocolate that she received from her aunt, who
obtained them at the American army base where she worked. Her aunt’s sophisticated and exotic
appearance also helped Mamiko construct an American-biased social identity. She tried to identify
herself with her aunt and studied English hard later in her life to become a fluent English speaker like
her aunt.

Nonetheless, Mamiko’s parents were not successful in motivating her to study English and develop
her identity through her choice of foreign language. Her father did suggest that Mamiko major in
English, but this advice conflicted with Mamiko’s thinking at the time. As Sugimura (2000) and Kroger
(2000) state, however, facing disagreements when making important decisions can be a beginning in
the process of developing one’s identity.

In Yumiko’s case, her father was struggling to learn French himself for business purposes, starting
to study a new language at a rather advanced age. Her father’s taking her to various international
events helped Yumiko to become interested in foreign languages and cultures a great deal.

In addition to the great influence exerted by close family members on all three of the participants’

language learning experiences, outside role models also played important parts in the identity
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development of these three women. Mamiko mentioned that when she was studying English, she had
tried to identify herself as an English speaker. She listened to an English radio program everyday and
longed to be like the teachers of the program, Yoko Nomura and Kumiko Torigai (the latter went on to
become one of the first conference interpreters in Japan). The other participants also mentioned
identifying with particular role models.

As can be seen by these examples of both positive and negative influence on the part of family
members and role models, relatedness played an important role in the identity development of all three

participants.

Yearning for a Life in the United States

The narratives of all three participants in this study depict strong attraction to English and to
American culture and life. Natsuko had access to English cultural capital (Bourdieu, 1977) such as
books and tapes which helped her create intangible assets for the future.

Mamiko’s aunt brought American products such as chocolate and nicely perfumed soap that
created positive attitudes in Mamiko’s mind before she went to the United States. Mamiko was also
impressed by the facilities where she was studying in America. It seemed that everything she saw and
experienced there fascinated her.

Yumiko was brought up in a western-influenced home environment, and her father also took her to
see western movies and international events on many occasions. Naturally, she began to develop
positive images of western countries and people from the time she was a small girl. As she grew into
adolescence, she noticed there was a big gap between the behavior of Japanese men toward women
and the way western men treated women in the movies. When she met her American host father, she
felt as if she had finally found the kind of man whom she had been dreaming of since she was small.

In describing their attraction to the study of English or to American life, all three participants often
made use of the Japanese word “akogare”, which means “yearning”, “longing for” or “looking up to
someone and wanting to be like that person”. According to the three women’s narratives, this sense of
akogare gave the participants a strong motivation to learn English and its culture(s). Here | would like to
suggest that this sense of akogare for a person or even a foreign language or culture helped shape the

identity development of the participants in this study.

Gaining a Better Social Identity

Until recently, women’s position in the Japanese workplace was generally held to be doing small
chores for men, such as serving tea and making copies, until they found a husband and quit work. It
was therefore felt that Japanese women did not deserve to learn any skills which they could apply if
they wanted to be reemployed after they quit work for marriage (Kokugan, 1989).

During the period of rapid economic growth in the 1970s in Japan, business people such as
Yumiko’s father started to realize the importance of foreign languages. He encouraged Yumiko to learn
English and also suggested that she become a stewardess, which was one of the most prestigious

occupations open to Japanese women at that time. There were few higher status jobs available for
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Japanese women then, and jobs such as flight attendants or interpreters often required foreign
language skills. One of the prerequisites for becoming a stewardess was high English proficiency.
Aware of the invisible “wall of silence” created by Japanese male society to refuse entry to women in
the business world, Yumiko followed her father’s advice, achieved a high level of English proficiency
and became a flight attendant. This allowed her access to a better social group (Tajfel, 1981). Thus,
Yumiko sought a career with symbolic power; having high foreign language proficiency permitted her to
access more material power (Norton, 1995).

In Mamiko’s case, her initial choice of majoring in Japanese literature would not have given her
good chances of finding a job better than serving tea (ochakumi). In the past in Japan, including the
1970s, when Mamiko was making her decision about her higher education, going to a four-year college
entailed some risks for women. When female university students graduated from a college, they would
be 22 years old, and since women at the time were expected to quit working when they got married
around the age of 24 or 25, it was thought that they would be able to work for only a few years.
Companies therefore often preferred junior college graduates, who were younger and therefore were
seen to have a longer potential work life ahead of them. Considering this bias against graduates of four-
year colleges, going to a junior college was a better choice for Japanese women who wanted to gain
general knowledge at a college and work at a company before getting married.

During that period of time in Japan, being able to speak English and becoming a stewardess was a
dream for many Japanese women, even though today, some people say that flight attendants are little
more than ochakumi in an airplane. Learning a foreign language and aiming to become a flight
attendant were ways for Japanese women to gain a professional career and to become independent.
Hence, the participants’ identity development was very much connected with gender and power
(Norton, 1995; Weeden, 1987).

Identity Crises and Negotiations of Identities

Upon their return from studying in the United States, both Yumiko and Mamiko started working and
experienced “feeling uncomfortable” when the communication or discourse strategies that they had
thought applicable did not work. Communication difficulty is often noticed for those who undergo cross-
cultural experiences because of cultural differences in discourse strategies (Gumperz, 1982).

Through their experiences studying English, Yumiko and Mamiko initially developed English-
influenced discourse styles which they believed would give them access to a better social group where
they could develop better identities for themselves. However, when they came back to Japan after
spending some time in English-speaking countries, they realized that they were complex social beings
(McKay & Wong, 1996), and they found they had to renegotiate their identities to adjust to Japanese

society, where it is generally thought that women are supposed to be cooperative rather than assertive.
Tannen (1982) suggests the following relationship between conversational strategies and identity:

It is sharing of conversational strategies that creates the feeling of satisfaction which
accompanies and follows successful conversation: the sense of being understood, being
“on the same wave length,” belonging, and therefore of sharing identity. (p. 217)

Thus, using English-influenced discourse styles in Japanese settings gave Yumiko and Mamiko the
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“uncomfortable feeling of not belonging to the group”, and this, in turn, must have triggered the need for

them to renegotiate their identities.

CONCLUSION

This study has attempted to describe the experiences of identity formation in three Japanese
women who are in international marriages to native speakers of English. Although not all of the
participants from the wider study are described in this paper, those whose narratives have been related
here received strong positive influences from close family members or radio and TV English teachers
who served as good role models. This relatedness led them to develop akogare [yearning for something
or yearning to be like someone] and influenced the way their identities were formed during adolescence.
Some other participants in the larger study, through their experiences in studying abroad, developed a
similar sense of akogare for American facilities and American men. Their identity, developed through
these positive experiences, was largely based on the formation of positive attitudes towards Western
culture and their strong motivation to learn English. However, after coming back from studying in the
United States, they realized that their identity needed to be re-shaped in order to adjust to Japanese
society.

The extracts taken from the participants’ life stories have shown that these Japanese women who
are in international marriages were interested in their husbands’ culture and language before they met
their husbands. The renegotiation of their identity as a result of spending time abroad suggests that
these women’s identities are a site of struggle and subject to change (Norton, 1995). In addition to a
view of identity formation, these stories also show that their identities are multiple and changeable, as
Norton (1995, 2000) suggested.

This paper also lends support to Norton’s suggestion that foreign language learners’ investment? in
language learning is closely related with their identity; that is, the amount of time and energy they are
willing to spend on learning a foreign language depends on how they would like to look at themselves,
as well as how they wish to be regarded by others (Norton-Pierce, 1995). In addition, this paper
suggests that we need to investigate language learners’ family background, including close family
members’ experiences with and attitudes toward foreign languages, if we are to understand their

investment in language learning.

NOTES
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* This paper was originally presented in a colloquium at JALT 2004 and an abridged version was
published in the conference proceedings.

1. The term ‘“international marriage” is a direct translation of the Japanese term “kokusai kekkon’,

which is widely used in contemporary Japan, means marriage between a man and woman of

different nationalities. However, “intermarriage” or “mixed marriage”, which mean marriage between

a couple of different nationalities, races, tribes, or religions, are more common terms in English. The

term “international marriage” was not employed until fairly recently in Japan; instead, the terms

“naigaikon” (inside-outside marriage) and “zakkon” (mixed marriage) were commonly used. The

question then arises: when did the term “international marriage” take the place of these terms? As

modernization and internationalization progressed in Japan, the popularization of the term

“international” (kokusai) in Japan might have caused the replacement of those terms (Koyama,

1995). Certainly, “international marriage” sounds more sophisticated than naigaikon or zakkon.

Therefore, the term “international marriage” will be used hereafter when referring to this type of

marriage.

Pseudonyms are used in this report to protect the participants’ privacy.

A ‘kyoiku mama” is a mother who is very keen on her children’s education. In particular, she is

interested in sending her children to a very prestigious school. She therefore spends a great deal of

time and money on her children’s education.

4. A ‘juku” is a special kind of private “cram school” for students who are preparing for entrance
examinations.

5. The interviews were conducted in Japanese; all excerpts are translations made by the author. For
the longer numbered excerpts, the English translation is provided first, followed by the original
Japanese.

6. Norton (1995) used the term “investment” rather than “motivation”, which is dominant in the field of
SLA, because motivation does not “capture the complex relationship between relations of power,
identity, and language learning...” (p.17). | would like to use “investment” here rather than motivation.

w
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